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Occupational Burnout of Secondary Schools Teachers in
The Syrian Arab Republic

Abstract

Occupational burnout of employees worked in the educational
field considered an important phenomenon because of its dangerous
effects on the teaching- learning process.

And based on the attention of the educational administration of
identifying problems of teachers, the Center for educational
measurement and evaluation made a research to feature this
phenomenon in the Syrian Arab Republic, to determine the extent of
its existence among secondary school teachers and to identify the
significant differences between teachers averages according to the
following variables: (gender, governorate, academic qualification,
branches of teaching (literary branch™ or the "scientific branch"),
materials he teaches, number of years of service).

To achieve the goals of the study, a measure of occupational
burnout was built, consists of (Y1) items distributed in three stages:
(Emotional exhaustion- depersonalization- deficiency of personal
accomplishment). The validity and reliability of the tool were verified.

The field study was conducted on a sample of teachers in the following
governorates: Damascus, Reef Dimeshg, Quneitra, Homs, Hama,
Lattakia, Tartous and Deir al-Zour. The total number of teachers was
V177 representing (Y, + A%) of the original community.

The most important results of the study:

- The levels of occupation burnout among secondary school
teachers are moderate in deficiency of personal
accomplishment and disorder motional exhaustion, it also
moderate for the scale as a whole. While it was low for
depersonalization.

- There is a statistically significant difference between the
average scores of the sample according to gender variable in
depersonalization and the total job burnout; in favor for
females.

- There were statistically significant difference between the
mean scores of the sample on the scale of occupational burnout
and its stages according to the following variables: (province,



scientific qualification, branches of teaching (literary branch™
or the "scientific branch", materials, number of years of
service).

Recommendations:

- Using the scale for research purposes, so that studies can be
conducted on the job burnout and linked to other variables.

- Educating teachers about the various types of professional
pressures and difficulties that they may encounter at work,
which reduces the spread of occupation burnout.

- Conduct awareness sessions for teachers on the phenomenon of
job burnout and how to deal with pressures of teaching
profession.

- Training specialized staff capable of providing necessary
guidance for teachers in the event of a high degree of job
burnout.
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